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Dear Guest, 

On behalf of the entire LEVEL Furnished Living team, we would like to welcome you to LEVEL!  

Whether you are visiting Vancouver on vacation, relocating for work, or temporarily between homes, 

we strive to ensure your stay with us is everything you expect and more. Delivering a LEVEL experience 

includes creating an atmosphere of comfort, ease, and security while providing you with 

knowledgeable and friendly service. We like think of LEVEL as your home away from home ð plus a 

little bit more.  

LEVELõs suites and amenities blend the best of comfort and sophisticated design. With contemporary 

colours, spacious open-concept rooms, full size furniture, fully stocked kitchens, in-suite laundry and 

air conditioning; we hope youõll find everything you need to make LEVEL feel like home. 

Located in the heart of downtown, LEVEL guests enjoy all that Vancouverõs diverse neighborhoods 

have to offer. Enjoy a night out in Yaletownõs trend-setting restaurants and lounges, or stroll down 

Robson Street and visit their flagship stores, or spend an evening is the revamped area of Gastown 

with restaurants, clubs and fashionable boutiques. All of this and more are just minutes away from 

your new home. Vancouverõs Convention and Exhibition Centre, Provincial Law Courts, sport and 

entertainment venues, and a host of different transport options can also be found within short walking 

distances. Our concierge will be happy to help you with any questions, or please refer to the back of 

this manual for addresses and phone numbers of main venues within our city.  

If there is anything the LEVEL team can do to make your stay more comfortable, please do not hesitate 

to ask. I look forward to your stay here with us at LEVEL Furnished Living.  

 

Please enjoy your stay, 

 

Daniel Mitchell  

General Manager 
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WELCOME TO VANCOUVER 
Welcome to beautiful Vancouver, British Columbia! Vancouver is located in the South West corner of 

the province of BC and boasts stunning mountain views and gorgeous ocean spans. Vancouver has 

consistently ranked as one of the worldõs most livable cities and is the host city for the 2010 Winter 

Olympic and Paralympics Games. What other city can you golf and ski in the same day? 

LEVEL Furnished Living is located at the heart of it all. Positioned in Vancouverõs vibrant downtown 

core, you will find endless possibilities for business, entertainment, and dining just outside your front 

door. On the corner of Seymour and Nelson, LEVEL is your ideal home away from home.   
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HELPFUL LINKS 
The LEVEL team has compiled a list of links that will help to familiarize you with our city and ensure a 

comfortable stay. Please find the links below and ask your LEVEL team members if you have any 

questions.  

LOCAL WEATHER 

http://www.theweathernetwork.com/weather/cabc0308  

LOCAL TRAFFIC CAMS 

http://www.gvrd.com/traffic/   

TOURISM VANCOUVER 

http://www.tourismvancouver.com/visitors/  
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GUEST SERVICES 
At LEVEL our first goal is to create an atmosphere that minimizes the normal level of anxiety you feel 

when being away from home and out of your daily routine. Our Complimentary, Additional and Partner 

Services are available to you to ensure that you feel right at home. We consistently look to add new 

services, so if you believe something is missing to make your stay more comfortable, please let the 

Guest Services team know.  

COMPLIMENTARY SERVICES   

24 HOUR CONCIERGE  
LEVEL Guest Services will be available 24 hours a day to assist you with local information, restaurant 

reservations, sight seeing, activities, travel arrangements or anything else that will help you settle into 

our city. Stop by and talk to your friendly 24 hour concierge and let us know how we can help you.  

HOUSEKEEPING SERVICE  
LEVEL offers weekly housekeeping service that is complimentary to all guests. All guests receive a 

complete house cleaning, including linen and towel replenishment. Guestrooms with òDo Not Disturbó 

instructions will not be serviced, unless otherwise requested.  

If you have a family pet staying with you please use the òPet In Roomó door hanger to inform staff your 

pet is present.  

For additional housekeeping services, please contact guest services and our professional 

housekeeping team will be happy to assist you.  

INTERNET 
Complimentary high-speed wireless and wired internet service is provided in each suite, as well as 

throughout the LEVEL property. If you require any further internet assistance, please contact Guest 

Services. 

NEWSPAPER 
At home, your daily routine starts with reading the paper over coffee and toast ð so why shouldnõt it 

stay that way here? LEVEL will accommodate your news source with daily Globe and Mail newspapers 

available at the front desk so you can keep up to date on current events. 

BICYCLE STORAGE 
To help keep your suite clean and your bike safe, we offer bicycle storage at no additional charge. 

Please call Guest Services to inquire.   
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ADDITIONAL LEVEL SERVICES  
LEVEL is pleased to offer additional services to make your stay more enjoyable and help you take 

advantage of our breathtaking city. The below services are available at an additional charge and are 

based on seasonality and availability. Please contact Guest Services to learn more.  

BARBEQUE RENTALS 

Is it a beautiful August night in Vancouver and you are craving your famous burgers. Contact Guest 

Services to find out more about out barbeque rentals and spend your summer like you would at home. 

Based on availability. 

MEETING ROOMS 

LEVEL is equipped with two state-of-the-art meeting rooms to meet the needs of any business request.  

Each room has multiple flat screen TVõs, a projector and screen, conference phone capabilities and 

wireless internet.  With rooms with varying seating capacities, LEVEL is here to accommodate your 

business needs. Contact Guest Services to organize your next meeting. 

BUSINESS AND ADMINISTRATIVE SERVICES 

All suites are serviced with free Wi-Fi Internet and personal telephone lines with voicemail for ease of 

communication. Other services include:  

¶ Courier Service  

¶ Faxing  

¶ Photocopying 

¶ Printing 

*For any other business services please contact Guest Services. 

HOUSEKEEPING ADDITIONAL SERVICES 

If you just have no time, and would like your suite serviced more than the complimentary once a week, 

LEVEL offers additional housekeeping services. We understand that you are busy; therefore, if you 

require more frequent housekeeping, please contact Guest Services to find out more. The below 

services are available at an additional charge and based on availability: 

¶ Complete House Cleaning 

¶ Garbage/Recycle Removal 

¶ Linen/Towel Refresher 

¶ Bed Turndown  
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DRY CLEANING AND LAUNDRY 

LEVEL is happy to provide same-day laundry service for all of our guests. Located in each suite closet 

you will find dry cleaning and laundry bags. Simply fill out the attached requisition form and drop-off all 

bags at front desk. For same day service, all laundry bags must be dropped off before 9:00 am and 

clothes will be returned by 6:00 pm that same day.  If bags are received after 9:00 am, clothes will be 

returned at 9:00 am the following day. 

MEDIA KIT  

With top of the line LG flat screen televisions in all suites, LEVEL strives to meet your in-home 

entertainment needs. Additional multimedia services, including Wii, Xbox, Play Station and PVR, are 

available on request. Please contact Guest Services to find out more.  

STORAGE 

LEVEL has secure storage facilities for rent in various sizes based on availability. If you have any 

additional storage needs, please inquire with Front Desk.  
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PARTNER SERVICES  
LEVEL has partnered with many helpful services around our city in order to take care of all aspects of 

our guestõs lives. These Partner Services are available at an additional charge and are based on 

availability. If there are any services you are missing, please let us know and we will do our best to 

accommodate your request. Please contact Guest Services for inquiries.  

DOG WALKING 

All pets staying with LEVEL can enjoy nearby off-leash dog parks and an extensive seawall esplanade 

enabling the daily exercise they need. If you do not have the time and need some help, there are many 

high quality pet walking services, groomers and daycares close by. Please call Guest Services for 

suggestions.  

BICYCLE RENTALS 

With Vancouverõs many scenic bike trails or as an alternative mode of transportation, LEVELõs Guest 

Services team is happy to connect you with local bike rental businesses. Please note that the City of 

Vancouver requires all cyclists to wear a helmet when cycling on City streets. Bicycle rentals are at an 

additional charge and based on availability.  

GROCERY SERVICE  

To extend the comforts of home to your new suite, Vancouver offers many options for grocery service.  

With your fully-stocked, top-of-line kitchen, you will feel like a culinary master. Please call Guest 

Services for suggestions of grocery service providers.  

LEVEL 10 PERSONAL TRAINING  

Level 10 Fitness is the premier health, wellness and professional fitness training company in Western 

Canada. It is Level 10õs mission to provide a unique array of services which enhances each clientõs 

quality of life through consistent, positive, energetic and safe practical guidance. 

Level 10 Fitness has some of the most dedicated fitness trainers anywhere in the Lower Mainland. 

They have trained alongside National, Olympic and professional athletes. 

LEVEL 10 Fitness provides a variety of services to meet your needs, including personal training, 7 flat 

screens TVõs and top of the line exercise equipment. Level 10 Fitness is located on P1 and open 24 

hours a day for all guests to enjoy.   

To book your private session please call 604.985.8910.  
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WORLD CLASS AUTO CARE  

Your best choice for friendly and professional detailing services just got better! World Class Auto Care 

specializes in luxury automobile detailing and offers a full range of services and packages. World Class 

is a fully insured company with fully trained employees and uses only the finest cleaning and waxing 

products. Services include: 

¶ Car and SUV wash 

¶ Exterior Detail 

¶ Interior Detail 

¶ Complete Detail 

¶ Wet Sand, Deep Cut Polish 

¶ Executive Packages 

¶ Additional services on request. 

Please contact 604.739.3444 for more information on services and pricing, or visit 

www.worldclassauto.ca 
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AMENITIES 

LEVEL FITNESS CENTER 

LEVEL 10 has spared no expense when it comes to the state of the art equipment, sauna, steam room 

and change rooms with full showers for its fitness center. The fitness center is open to all registered 

guests and is open 24 hours a day to ensure you can stick to your workout regime away from home.  

The new LEVEL 10 fitness facility provides customers with the finest equipment and services, 

educated and knowledgeable staff and impeccable cleanliness to fully meet various health, fitness, 

rehabilitation and athletic needs. The combined result is an unrivaled atmosphere that adds to the 

enjoyment of every member. With flat screen TVs throughout the facility and motivating music, the 10 

is located on P1 and is open 24 hours a day for all LEVEL guests. Please contact Guest Services for 

more information facility promotes fun, health and accessibility.  

LEVEL 10 is located on P1 and open 24 hours a day for all LEVEL guests. Please contact Guest 

Services for more information.  

LOUNGE 

Located on the ground floor is a stunning, brand-new lounge with a contemporary and welcoming 

design.  All guests are encouraged to enjoy the relaxing atmosphere of our welcome lounge with their 

favorite book or newspaper next to the fire. 

For guests wanting to host a private meeting or event, a large flat screen television and projection 

screen is available. An adjacent patio and oversized kitchen are perfect for catering purposes. Please 

inquire with Guest Services to book this space. 

ROOFTOP PATIO 

A spacious rooftop patio located on the 8th floor is perfect for viewing the Vancouver skylines. All 

guests have access to this common area, which can also be rented for party space. The patio is open 

from 8:00 am to 10:00 pm daily. Please contact Guest Services for more information.  

SALT WATER POOL 

Located on the 6th Floor, a stunning rooftop salt water pool and whirlpool awaits you. Had a hard day 

at work, need some exercise or need to sooth sore muscles? LEVELõs pool and whirlpool helps with all 

of this and allows you to enjoy the amazing high-rise views. Pool towels are provided in the poolside 

change rooms for your convenience.  Pool hours are 8:00 am to 10:00 pm. 
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IN-SUITE APPLIANCES 

AIR CONDITIONING AND HEATING 

All guest rooms are climate controlled, equipped with both heating and cooling options, allowing you to 

regulate your suites temperature. All air conditioning and heating is remote-controlled allowing you to 

adjust temperature and fan settings from anywhere in your suite.  

MITSUBISHI ELECTRIC AIR-CONDITIONING UNIT 

To prevent accidents or machine damage, please read these instructions before use. If more detail is 

required, please call front desk for assistance.  

 

* Please refer to the product manual for further details.  
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AEG ELECTROLUX ELECTRIC COOKTOP 

The Electrolux Electric Cooktop is efficient and easy to use, please read below prior to using the 

appliance. 

SAFETY 
Children should not use the cooktop unless supervised by an adult. Please ensure that the cooktop is 

turned off when not in use and prior to leaving the apartment. 

CLEANING 
Please do not use abrasive cleaning solutions or products when cleaning the cooktop. 

FEATURES: 
¶ 4 Zone burners 

¶ Quick heating ribbon elements 

¶ 9 Stage power level 

¶ Chrome control knobs 

¶ 4 Residual heat indicators 

 

 

 

 

 

 

 

 

 

 

 

*Please refer to the product manual for further details.  

 

 

 



 

1022 SEYMOUR ST. VANCOUVER, BC V6B 0G1 T  604.685.3835 TF 1.877.685.3835 WWW.STAYINGLEVEL.COM               14 

 

DISHWASHER 

Each suite has been provided with high efficiency dishwasher tablets in the welcome package. To 

keep your dishwasher in proper working condition, please continue to use a product that displays the 

high efficiency symbol, HE. This product can be bought at many local shopping markets including 

Nesters Market located across the street on the corner of Nelson and Seymour Streets.  

FISHER & PAYKEL DISH DRAWER 

To prevent accidents or machine damage, please read these instructions before use. If more details 

are required, please call front desk for assistance.  

Using the dish drawer: 

1. Rinse dishes and load into dish drawer. 

 

2. Add detergent to detergent dispenser. Please make sure to use powder detergents only. 

 

3. Press the power button. 

 

4. Select a Wash Program. The length of the wash program will appear on the electronic display 

if applicable. 

 

5. Ensure there is nothing obstructing the spray arm. The drain filter must be level with the filter 

plate. 

 

6. Close the drawer and press the start button.  

 

7. Finish. The dish drawer will beep six times to indicate the end of a wash program. At the end 

of a wash program the drying fan will continue to run for a period of time until the drawer is 

opened. 

 

  

 

 

 

 

 

* It is normal for some water to remain in the drain filter area after the wash program is complete. 

** Please refer to the product manual for further details.  
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BLOOMBERG REFRIGERATOR 

To prevent accidents or machine damage, please read these instructions before use. If more detail is 

required, please call front desk for assistance. To ensure efficient use, please make sure to set the 

operating temperature using the temperature control dial: 

 

*If the fridge is not cold, please contact the front desk for support. 

Please note that the fridge will make some noise as part of its normal operation, such as: 

¶ Gurgling or hissing. 

¶ Sudden, sharp cracking or popping. 

¶ Buzzing, whirring or high pitched humming noises can be caused by the compressor. 

 

  

 

 

 

 

 

 

 

 

 

 

* * Please refer to the product manual for further details.  

 

 

 

ω1

ω2
Warm 3Cool

ω4

ω5
Cold
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AEG ELECTROLUX BUILT-IN ELECTRIC OVEN 

To prevent accidents or machine damage, please read these instructions before use. If more detail is 

required, please call front desk for assistance.  

Using the Oven: 

1. Turn the oven functions dial to the desired function. 

 

2. Turn the temperature selector to the desired temperature. 

 

3. The power indicator is lit as long as the oven is in operation. 

 

4. The temperature pilot light is lit as long as the oven is heating up. 

 

5. To turn the oven Off, turn the oven functions dial and the temperature selector to the Off 

position. 

 

 

 

 

 

 

 

*Please note that the cooling fan switches on automatically to keep the applianceõs surfaces cool. 

When the oven is off, the fan continues to run to cool the appliance down and will then switch itself off 

automatically. 

* *Please refer to the product manual for further details.  
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PANASONIC FREESTANDING MICROWAVE 

To prevent accidents or machine damage, please read these instructions before use. If more detail is 

required, please call front desk for assistance.  

When using the microwave please make sure all products being placed inside are microwave safe. 

Below are some items that are not microwave safe: 

¶ Styrofoam 

¶ Stainless steal 

¶ Aluminum 

¶ Any other metal products 

 

 

 

 

 

 

 

 

 

 

 

* Please refer to the product manual for further details.  
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FABER AGIO RANGE HOOD FAN 

To prevent accidents or machine damage, please read these instructions before use. If more detail is 

required, please call front desk for assistance.  

Use and features: 

¶ Under cabinet tilt out range hood. 

¶ Closes flush with cabinets. 

¶ Glass covered fluorescent light. 

¶ 3 speed options. 

 

 

 

 

 

 

 

 

 

 

 

 

*Please turn off when not in use. 

* * Please refer to the product manual for further details.  
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WASHER AND DRYER 

Each suite has been provided with high efficiency laundry detergent and fabric softener sheets in the 

welcome package. To keep your washer and dryer in proper working condition, please continue to use 

a product that displays the high efficiency symbol, HE. This product can be bought at many local 

shopping markets including Nesters Market located across the street on the corner of Nelson and 

Seymour Streets. 

BLOOMBERG FRONT LOADING DRYER 

To prevent accidents or machine damage, please read these instructions before use. If more detail is 

required, please call front desk for assistance.  

Quick start up instructions: 

1. Open loading door. 

 

2. Check filter. 

 

3. Load laundry loosely into drum. 

 

4. Push loading door closed. Ensure no items are caught in door. 

 

5. Push the ON/OFF button to ON. 

 

6. Select the desired program. 

 

7. If necessary, select additional functions. 

 

8. Push the start button. 

 

 

 

 

 

 

 

* Please make sure to clear the lint trap of dust fibers to ensure optimum efficiency. 

**  Please refer to the product manual for further details.  

 


















































