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Dear Guest,
On behalf of the entire LEVEL Furnished Livitegam, we would like towelcomeyouto LEVEL

Whether you are visiting/ancouver onvacation, relocating for workor temporarily between homes

we strive to ensure your stay with us is everything you expect and more. Delivering a LEVEL experience
includes creating an atmosphere of comfortease, and securitywhile providing you with

knowledgeable andriendly service We like think of LEVEL as your home away from hofelus a

little bit more.

LEVELOs suites and amenities blend the best of comfor
colours, spacious openrconcept rooms, full size furniture, fully stocked kitens, insuite laundry and
air conditioningjwe hope youdl |l fi nd ebLECElfeeltikeihamg. you need t o malk

Locatedin the heart of downtown, LEVEjuestsenjoya | | t hat Vanugemhborlpoodd s di ver se
have to offer.Enjoy a night out inY a | e & toemdrsétting restaurants and loungesor stroll down

Robson Streetand visit theirflagship stores,or spend an evening is the revamped area of Gastown

with restaurants, clubs and fashionable boutiquesAll of this andmore are just minutes away from
yournewhomeVancouver s Convention and Exhibition Centre,
entertainment venues, and a host of different transport options can also be found within short walking

distances. Our concierge will be happy to help you with aguyestions, or pleaserefer to the back of

this manual for addresses and phone numbersf main venues within our city

If there is anything the LEVEL team can do to make your stay more comfortable, please do not hesitate
to ask. | look forward to your stg here with us at LEVEL Furnished Living.

Please enjoy your stay,

Daniel Mitchell

General Manager
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WEICOME T&V/ANCOUVER

Welcome tobeautiful Vancouver, British Columbia¥ancouver is locatd in the South West corner of
the province ofBCand boasts stunning mountain views and gorgeouxean spans Vancouver has

consistentlyrankeda s

one

of t Hieablexcities &and & thehostcisy for the 2010 Winter

Olympic andParalympicsGames. What othecity can you golf and ski in the sme day?

LEVEL Furnished Living iscated at the heartofitallPo s i t i oned i n

door. On the corner of Seymour and NelsphEVEL is your ideal home away from home.

Vancouver ds
core, you will find endless possibilities for business, entertainment, and dining just outside your front

¥ e e -
) % o & A \.'anmn-;ern Granville 6;3' - wa’e\r.s\ e
o 5 C™ & o,% [ A Skytrain 17’4 Trog = r
& ¥ & A8 b - 7/ 8 ‘»G'F\ K Victoria' [ "°8 Al ol
oq’\(‘ o\ ielson Park 4 O‘?o Vancover v, g Square ~ Corg, !
a Q)_-_, %4 4 Y At Gallery z A an W S
g & «& % L7 %a '3:; ' ™ I'm';l"u;nm Ha% 3 o
i . G*r% 0‘?/ , 7 Holy Rosary, q ! c
3 @ 5 o\\e‘ g_\'l} Cathedral i ?r E
& & <5 A & A % 57 W 7 Ll
Al 5:5; & v/ BtPauls & o N il qh ENder Gy A 2
Hi | . ey o
;’\ %st il g \ Commodare @ By O Stadium = L FRender 8t
o & 3 d;a‘ 3 4 b Ballroom / A &4, Quéen Skytrain § . &
3 . L Elizabeth = Keape (o] g
NP a % e vancouver Theate @ R D Sun Yat'Sen 2
PR 03 iy 4 %{_ = .4 Public Library Classical
%9} %o@ A %ﬁ} @\b 063.‘ b Chinese Garden EG
' o N oF ", x
A 2) af %y L. Eing o
o 28 = = DOy, S 5 Linian 5t
3% 4 A 3 , GM Place MU \iadyee <= & 0
28 58 /%% Downtown N Georgia Viaduct -
- ” 3 s s, o7 =
o A 4 &
S BT ’ ;
@ P 4 %) a @ iy o ® Milross fve | 2
% g ag P
[o] s‘@@ Toged’ o b /e @\\\d\ 54 BC?M"“ @ ¥
Burrard o o
Street Bridge Q%c’ b R e‘& ’, Mational s
A + ~ Expo v B
; > 4 ; z pes
¥ W ) padht ]
\ & ’q% . 5 P 5 Main
Granuile tand 2 B, T g Y Yo\ qite . e &gt
Duinlie hlarkat e R " Scent 9 AL Pl ]

1022 SEYMOUR ST. VANCOUVER, BC V6BIO&G#.685.3835 TF1.877.685.3835 WWW.STAYINGLEVEL.COM

4

\Y

br



.....

LEVEL

FURNISHED LIVING

HELPFULINKS

The LEVEL team has compiled a list of links thatll helpto familiarize you withour cityand ensure a
comfortable stay. Please find the links below and ask your LEVEL team members if you have any
guestions.

LOCAIWEATHER

http://www.theweathernetwork.com/weather/cabc0308

LoCALTRAFFICCAMS

http://www.gvrd.com/traffic/

TOURISMWANCOUVER

http://www.tourismvancouver.com/visitors/
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GUESTERVICES

At LEVElour first goal is tocreate an atmosphere that minimizes thenormal level of anxiety you feel
when being away from homeand out ofyourdaily routine Our @mplimentary, Additional and Brtner
Servicesare available to youto ensure that you feel right at homeWe consistentlylook to add new
services, saif youbelieve something is missing to make your stay more comfortabfgeaselet the
Guest Srvices teamknow.

COMPLMENTARYERVICES

24 HOURCONCIERGE

LEVELGuest Srviceswill be available 24 hours a day to assist yowith local information, restaurant
reservations, sight seeing, activitiegravel arrangements or anything else that will help you settle into
our city. Stop by and talk to your friendly 24 hour concierge and let us know how we can help you.

HOUSEKEEPINEERVICE

LEVEL offersveekly housekeeping servicéhat is complimentary to all guestsAll guests receive a

complete house cleaning, includingien and towel replenishmentGue st r ooms wi th o0Do Not
instructions will not be serviced, unless otherwise requested.

I f you have a family pet staying with you please use
pet is present.

For additional housekeeping serviceplease contactguest servicesand our professonal
housekeeping team will be happto assist you.

INTERNET

Complimentaryhigh-speed wireless and wiredriternet service is provided in each suiteas well as
throughout the LEVEL propertyf you require aty furtherinternet assistance please contactGuest
Services

NEWSPAPER

At home, wur daily routine starts with reading the paper over coffee andtoadts o why shoul dndt i
stay that wayhere? LEVELwill accommodate youmews sourcewith dailyGlobe andMail newspapers

available at the front deskso youcan keepup to date oncurrent events.

BICYCLSTORAGE

To help keep your suitelean and yourbike safe,we offer bicycle storage at no adtional charge.
Please callGuest Srvicesto inquire.
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ADDITIONALLEVEEBERVICES

LEVEL is pleased to offer additional services to make your stay more enjoyable and help you take
advantage of our breathtaking cityThe below services are available at an additional charge and are
based on seasonality and availability?lease contact Guest Services to learn more.

BARBEQURENTALS

Is it a beautiful August night in Vancouver and you are craxong famous burgers€ContactGuest
Servicesto find out moreabout out barbequeentals amd spend your summer like you wouldledme.
Based on availability.

MEETINGROOMS

LEVEL is equipped with twstate-of-the-art meeting roomsto meet the needs of any business request.
Each room has mul taprgdcterarfdIiscaeen, cordereacehonetapabgities and
wireless irternet. With rooms withvarying seating capaities, LEVEL is here to accommodatgur
business needs.Contact Guest Serviceto organize your next meeting.

BUSINESS ANBDMINISTRATINVEERVICES

All suites are serviced with free Wi Internet and personatelephone lines with voicemail for ease of
communication.Otherservices include:

Courier Service
Faxing
Photocopying
Printing

=A =4 =4 =4

*For any other business services please contact Guest Services.

HOUSEKEEPIM®DITIONASERVICES

If you just have no time, andvould likeyour suite serviced more than the complimentary once a week,
LEVEL offers additional housekeeping services. We undersiahat you arebusy;therefore, ifyou
require more frequent housekeeping, please contact GueServices to find out more The below
services are available at an additional charge and based on availability:

1 Complete House Cleaning
1 Garbage/Recycle Removal
1 Linen/Towel Refresher

1 Bed Turndown
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DRY CLEANING ANBUNDRY

LEVELSs happy to providesame-day laundryservice for all of our guestsLocated ineach suitecloset
you will find dry cleaning and laundry bags. Simplil but the attached requisition form anddrop-off all
bags at front desk. For same day servicall laundry bags must be dropped otfefore 9:00 amand
clothes will be returnedby 6:00 pmthat same day. If bags are received after 9:00 am, clothes will be
returned at 9:00 am the following day

MEDIAKIT

With top of the line LG flat screen televisionis all suites, LEVEL strives tmeet your irhome
entertainment needs. Additional multimedia services, including Wii, Xbox, PlégtiBn and PVR, are
available onrequest. Please contactGuest Servicego find out more.

STORAGE

LEVEL has secure storage facilities for rent in variouseszoased on availability. If you have any
additional storage needs, please inquire with Front Desk.

1022 SEYMOUR ST. VANCOUVER, BC V6BIO&G#.685.3835 TF1.877.685.3835 WWW.STAYINGLEVEL.COM 8
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PARTNERERVICES

LEVEL has partnered with many helpful services around our city in order to take carelaispects of
our g u e sTheBesPartnér ezvices are available at an additional charge and are based on
availability. If there are anyervicesyou are missing, please let us know and we will do our best to
accommodate your request. Please contact Guest Services for inquiries.

DOGWALKING

All pets staying with LEVEtan enjoynearby offleash dog parks andan extensive seawall esplanade
enablingthe daily exercise they needlIf you do not have the time and needome help,there are many
high quality pet walking services, groomers ardhycares close by. Please callu@st Services for
suggestions.

BICYCLRENTALS

Wi th Vancouver 6s noaasgnakemativeinade df traksportdtionh ENVEL 6 s Gue st
Servicesteam is happyto connect you withlocal bike rental businessesPlease note that the City of

Vancouver requires all cyclists to wear a helmathen cycling on City street®Bicycle rentalsare at an

additional charge and based on availability.

GROCER®ERVICE

To exterd the comforts of home to your new suité/ancouver offers many options for grocery service
With yourfully-stocked, topofine kitchen, you wi feel like a culinary masterPlease callGuest
Services for suggestions of grocery service providers.

LEVELLO PERSONALRAINING

Level 10 Fitness is the premier health, wellness and professional fithess training company in Western
Canada. It is Level 106s mission to provide a unigue
quality of life through cmsistent, positive, energetic and safe practical guidance.

Level 10 Fitness has some of the most dedicated fitness trainers anywhere in the Lower Mainland.
They have trained alongside National, Olympic and professional athletes.

LEVEL 10 Fitness provides aariety of services to meet your needs, including personal training, 7 flat
screensTVOs and t op sedquigmentlLevei 1@ Eitnessxsdocated on P1 and opePd
hours a dayfor all guests to enjoy.

To book your private sgsion please call604.985.8910.
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WORLDOLASAUTOCARE

Your best choice for friendly and professional detailing services just got better! World Clasto Care
specializes in luxury automobile detailing and offers a full range of services and packages. World Class
is a fully insured companywith fully trained employeesand uses only the finest cleaning and waxing
products. Services include:

Car and SUV wash
ExteriorDetail

Interior Detail
CompleteDetall

Wet Sand, Deep Cut Polish
Executive Packages
Additional services orrequest.

=A =4 =4 -4 -4 -4 -4

Please contact604.739.3444 for more information on services and pricing, or visit
www.worldclassauto.ca
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AMENITIES

LEVEETNESSENTER

LEVELLO has spared no expense when it comes to the state of the art equipment, sauna, steam room
and change roomswith full showersfor its fitness center. The fitness center is open to all registered
guests and is open24 hours a day to ensure you can stick to yw workout regime away from home.

The new LEVELO fitness facility provides customers with the finest equipment and services,
educated and knowledgeable staff and impeccableeanlinessto fully meet varioushealth, fitness,
rehabilitation andathletic needs. The combined result is an unrivaled atmosphere that adds to the
enjoyment of eery member. With flat screen T\iiroughout thefacility and motivating music, the 10
is located on P1 andis open 24 hours a day for all LEVEL guests. Please contace&uServices for
more informationfacility promotesfun, health and accessibility.

LEVEL 10 is located on P1 and open 24 hours a day for all LEVEL guests. Please contact Guest
Services for more information.

LOUNGE

Located on the gound floor is a stunnimg, brandnew lounge with a contemporaryand welcoming
design. All guests are encouraged to enjoy the relaxing atmospheytour welcome loungewith their
favorite book or newspaper next to the fire.

For guests wating to host a private meetingr event,a large flat screen television and prection
screen isavailable. An @jacent patio and oversized kitchen are perfedor catering purposes. Please
inquire with Guest Servicedo book this space.

ROOFTORPATIO

A spacious rooftop patio located on thet8floor is perfect for viewing theVancouverskylines.All
guests have access to this common area, which cahso be rented for party spaceThe patio is open
from 8:00 am to 10:00 pm daily.Please contact Guest Services for more information.

SALTWATERPOQL
Located on the " Floor,a stunning rooftop salt water pooand whirlpoolawaits you. Had a hard day
at wor k, need some exercise or need to sooth sore mus

of this and allows you toenjoy the amazing highrise views.Pool towels are provided in the poolside
change rooms for your convenience. Pool hours are 8:00 am to 10:00 pm.
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IN-SUITEAPPLIANCES

AIRCONDITIONING ANHEATING

All guest rooms are climate controlled, equipped with both heating and coolimgtions, allowing you to
regulate your suites temperaire. All air conditioning and heating is remotecontrolled allowing you to
adjust temperature and fan settings from anywhere in your suite.

MITSUBISHH.ECTRIBIR-CONDITIONINGNIT

To prevent accidens or machine damage, please read these instructions before use. If more detail is
required, please call front desk for assistance.

Remote controller

Signal transmitting seclion
Distance of signai :
Aboul 20f (6 m)

.- Beap(s)is (are) heard
from the indoar unil
when the signa! is
' received.

Operalion display
section

QNIOFF
{operatefsiop)
butlon

Qparaglion
sslsct bulton

Temgeralura butions

FAN speed conirel

button

Off-timer b 7 )
ECONO €aOL rbutten

putton

COn-timar bulton
VANE

TIME sal buttons
cantral buttan

Increasa time

POWERFUL Decrease lime
COOL button

CLOCK buiton BRI
RESET button
Lid

Slids down 1o open

Remote controller
helder

« Install lhe ramaole controllar
holder 1o & place whare tha
signal can be recelved by
the indoor unil.

Usa lhe remote controller provided with the unil only.
Do not use clhes remote controllsrs.

* Please refer to the product manual for further details.
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AECEECTROLWE ECTRIEOOKTOP

The Electrolux Electric Cooktas efficient and easy to use, please read below prior to using the
appliance.

SAFETY

Children should not use the cooktop unless supervised by an aditease ensure that the cooktop is
turned off when not in use and prior to leaving the apartment.

QLEANNG
Please do not use abrasive cleaning solutions or products when cleaning the cooktop.

FEATURES
1 4 Zone burners
Quick heating ribbon elements
9 Stage power level
Chrome control knobs
4 Residual heat indicators

= =4 =4 =4

*Please refer to the product manual for further details.
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DISHWASHER

Each suite hasbeen provided with high #iciency dishwasher tablets in the welcome package. To
keep your dishwasher in proper working conditipplease continue to use a product that displgs the
high efficiency symbol, HEThis product can be bought at many local shopping markets including
Nesters Market located across the street othe corner ofNelson and Seymouftreets.

HSHER& PAYKEDISHDRAWER

To prevent accidents or machine damage, please read these instructiopefore use. If more details
are required, please call front desk for assistance.

Using the dish drawer:

1.

Rinse dishes and load into dish drawer
Add detegent to detergent dispenserPlease make sure to use powder detergentmnly.
Press the power button

Select a Wash Program. The length of the wash program will appear on the electronic display
if applicable.

Ensure there is nothing obstructing the spgaarm. The drain filter must be level with the filter
plate.

Close the drawer and press the start buttan

Finish. The dish drawer will beep six times to indicate the end of a wash program. At the end
of a wash program the drying fan will continue to rufior a period of time until the drawer is
opened.

* |t is normal for some water to remain in the drain filter area after the wash program is complete.
** Please refer to the product manual for further details.
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BLOOMBERE&EFRIGERATOR

To prevent accidents or machine damage, please read these instructions before use. If more detail is
required, please call front desk for assistancel o ensure efficient use, please make sure to set the
operating temperature usig the temperature control éal:

®: ©: O:

(V% ob

*If the fridge is not cold, please contacthe front desk for support.

Please note that the fridge will make some noisas part of its normal operationsuch as
1 Gurgling or hissing

I Sudden, sharp cracking or popping
1 Buzzing, whirring or high pitalbd humming noises can be caused by the compressor.

** Please refer to the product manual for further details.
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AEGE.ECTROLWBUILFIN BLECTRIOVEN

To prevent accidents or machine damage, please read these instructions before use. If more detail is
required, please call front desk for assistance.

Using the Oven:
1. Turn the oven functions dial to the desired function.
2. Turn the temperature selector tohe desired temperature.
3. The power indicator is lit as long as the oven is in operation.

4. The temperature pilot light is lit as long as the oven is heating up.

5. To turn the oven Off, turn the oven functions dial and the temperature selector to the Off
position.

*Pl ease note that the cooling fan switches on automat
When the oven is off, the fan continues to run to cool the appliance down awdl then switchitself off

automatically.

**Please refer to the product manual for further details.

Oven Functions
The oven has the following functions:

(6:3] Light Using this function you can light up the oven interior, e.g. for
cleaning.

@ Fan-assisted For baking on up to two oven levels.

circulation Set the oven temperatures 20-40 °C lower than when using

Conventional.

Conventional For baking and roasting on one oven level.

& Base heat For baking cakes with crispy or crusty bases.

&3] Defrost For defrosting € g. flans and gateaux, butter, bread, fruit or
other frozen foods.

= Single grill For grilling flat food items piaced in the middle of the grill
and for toasting.

(=] Dual grill For grilling flat food items in large quantities and for toast-
ing.

@ Rothitherm For roasting larger joints of meat or poultry on one level.

The function is also suitable for gratinating and browning.

1022 SEYMOUR ST. VANCOUVER, BC V6BIO&#.685.3835 TF1.877.685.3835 WWW.STAYINGLEVEL.COM 16
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PANASONIEREESTANDINGICROWAVE
To prevent accidents or machine damage, please read these instructions before use. If more detail is

required, please call front desk for assistance.

Whenusing the microwave please make sure all products being placed inside are microwave safe.
Below are some items that argot microwave safe:

Styrofoam

Stainless steal
Aluminum

Any other metal products

=A =4 =4 =4

* Please refer to the product manual for further details.
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FABERAGIORANGEHOODFAN

To prevent accidents or machine damage, please read these instructions before use. If more detail is
required, please call front desk for assistance.

Use andfeatures:

Under cabinet tilt out range hood
Closes flush with cabinets

Glass covered fluorescent light
3 speed options

= =4 =4 =4

*Please turn off when not in use.
** Please refer to the product manual for further details.
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WASHER ANDRYER

Eachsuite has been provided with high efficiency laundry detergent and fabric softener sheets in the
welcomepackage. To keep your washer ardryer in proper working conditionplease continue to use

a product that displays he high efficiency symbol, HE his product can be bought at many local
shopping markets including Nesters Market located across the street time corner of Nelson and
Seymour Streets.

BLOOMBERBRONTLOADINADRYER

To prevent accidents or machine damage, please read these instructions befase. If more detail is
required, please call front desk for assistance.

Quick start up instructions:

1. Open loading door

2. Check filter

3. Load laundry loosely into drum

4. Push loading door closed. Ensure no items acaught in door.
5. Push the ON/OFmbutton to ON.

6. Select the desired program.

7. If necessary, select additional functions.

8. Push the start button.

* Please make sure to clear the lint trap of dudtbers to ensure optimum efficiency.
** Please refer to the product manual for further details.
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