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welcome
Welcome to Level Los Angeles – Downtown South Olive. To help you make the most of your stay and 
get to know the property and our neighbors, we’ve compiled a list of some good to know info. Need 
anything else? Our Guest Services team is here 24/7 to assist.

At Your Service
From towel requests and maintenance 
assistance to city tours and dining 
reservations, our Guest Services team 
is here 24/7 to assist. Simply dial ‘0’ 
from your suite phone.

FOUR people max
To protect the health & safety of all 
guests and staff, all visiting guests must 
register with the Front Desk on arrival. 
Suites have a maximum occupancy of 
four registered people.  Suites with 
more than four people will be asked to 
vacate immediately without a refund. 
No parties or gathering allowed.

Housekeeping
To protect the health and safety of 
our guests, in-suite housekeeping 
services are currently suspended.  
Please contact Guest Services should 
you need to replenish soaps, linens or 
other items. 

No Smoking
Please be advised Level is a non-
smoking property.  Any evidence 
of smoking in your suite, balcony 
or common areas could result in a 
$1,000.00 fine and eviction.

L CLUB
Make the most of your stay with L Club  
- rooftop pool, BBQs with outdoor 
dining space, full-size basketball court 
and fitness center. Located on the 4th 
floor.  Open daily 7am - 10pm.

Security Checkpoint 
For your safety and protection, every 
evening after 7pm, please be prepared 
to share your photo ID and room 
number when you enter the building. 
Any visiting guests must register with 
the Front Desk on arrival. 

High Speed Wi-Fi
Network: LevelGuest
Password: LEVELLA!

Face Masks
In accordance with LA County 
regulations, face masks are required 
in all public areas. Refusal to wear a 
face mask could result in an immediate 
eviction.

Dog Run
Relieve your pet in a safe and 
convenient environment. Located on 
the lobby level. Open 24 hours. 

Shh! Respect your neighbors.
No excessive noise or loud music is 
permitted past 9pm. 

Valet
All vehicles must be registered with 
our valet team. Use the VIP Parker 
mobile app to call your vehicle or pay. 
Valet: $45+ tax per night.

Qwench Juice Bar
Fresh juices, smoothies, acai bowls, salads 
and more. Open Daily 9am-6pm.

Good Clean Fun
Natural wine bar and bottle shop serving 
up Southern Californian fushion food. 
Open daily 3pm - midnight.

Lagree213 
DTLA’s exclusive Lagree studio - sweat. 
shake. stregthen. transform. Class 
schedules at  lagree213.com

Sakana Sushi Lounge
Creative Japanese cuisine & craft cocktails 
in an elegant yet comfortable space. Hours 
vary .

Whole Foods
One block away on the corner of 8th & 
Olive, grab essentials to stock your in-suite 
kitchen. 

Cognoscenti Coffee
Locally owned cafe serving up delicious, 
sustainably roasted blends, teas and light 
food. Open Daily 7am-3pm.

Soul Cycle
Set in a dark candlelit room to high-energy 
music, spin to sweat at these cardio party 
classes. Schedules at soul-cycle.com 
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Daily Yoga
Join us daily on the 4th floor deck 
for complimentary yoga classes. 
Bring your yoga mat and prepare to 
unwind. 830am Monday - Friday, 9am 
Weekends. 

share how you’re #StayingLevel

https://www.instagram.com/stayinglevel/
https://www.instagram.com/stayinglevel/
https://www.instagram.com/stayinglevel/

